2/6 





in 



V 



CO 

LXJ 

oO 
z 


CD 


CD 


cz> 


RESPO 


ESTED 


GESTE 


ONSE 


U-l 


CD 


CD 


□_ 


CD 


ZD 


CO 


1— 

CO 
LU 




CO 


LU 

QC 


CD 








CD 
















CO 


















Q_ 







CO 

o 

CO 
CO 
LU 

oc 

X 



=3 
O 



Q 

a 

ZD 
CD 
D_ 

2£ 

cz> 
cd 



o 

CO 
CO 

LU 

cc 

Q_ 
X 



a 

CL. 

CD 
CD 



3/6 





a 




h- 


CO 
UJ 






<t 




>— 




cd 


oc 
o 


«t 


>- 




<J3 
UJ 


CD 


CC 






o 


o 


CAT 


cd 

ZD 


TEG 


CO 

I— 


CD 


o 






Z 




o 


LU 








CC 


MPO 


COI 




PA 


o 








C_5 


















CL. 







T 

CD 

LO 



CO 



TP 

CO 



CO 






CD 


UJ 

CO 


a 






z 
o 


CD 




LU 
CO 


a. 


z 




RES 


INK! 




SPO 


a 

U-l 






RE 










z 








—J 


















a. 







8 



DC 
CD 
C9 
LU 

CO 

z 
o 
a. 

CO 
LU 
QC 



a 

>- 
cc 
o 

CD 

UJ 
CD 



i*2 



>- 

cc 

CD 
CD 

UJ 

h- 
■3C 
CD 



CD 

< 
CD 



ac 

CL. 



CO 
LU 

CO 

CD 
Q_ 
CO 



CO 



a 


a 


LU 


>- 


CO 


cc 


s: 


CD 


CD 


CD 


SP 




LU 




CC 


CD 



CD 



CO 
CO 



C3 

«5C 

Z3 
CD 

3 



CD 

ZD 

CD 



CD 
<£ 



a- 



CD 
CO 



CD 
I— 



CD 
CD 



UD 



LU 

CD 

ID 
CJJ 



CO 



>- 



CC 
ZD 

O 











>- 








LU 


QC 


CO 


a 




1— 


ZD 


LU 
QC 


>• 


a 


<X 

Q 


CD 


ZD 


cc 


cc 


>■ 




a 


CD 


LU 
CO 
CD 


UIR 










CD 


CD 


i 

c£ 








SPE 


CD 










LU 

a. 










CO 












5^ 










Q_ 









CD 



CO 
CD 

a- 

CO 
LU 
QC 



Q_ 

i — 

CO 



CD 



CO 
QC 
UJ 
CO 



QC 
UJ 

CO 



CO 
QC 



ME 




<: 


— 1 






j— 




CO 


LU 






—J 





Q 

a 



d 

LL. 



CNJ 



a 
w 

w 



to 
w 



CO 

■a 
co 
c 
co 
O 



CO 

s 

e 

1 

p. 

Q 
Z 
< 

CD 



CO 

■o 

05 

c 

CO 

O 



s 

c 

'> 

2 
a. 



as 



CO 

■a 

CO 

c 

CO 

O 



8 

c 

*> 
2 

CL 



E 

CO 



co 

1 



< 2 

^ CO 
CO 

E 
Q 

< 

X 



Q 

< 

"go 

8 
1 

a. ^ 

< 2 

C P 
CO 

E 
D 

< 

"I 



CO 
CD 



co 

8 

C 

I- 

°- CO 
0) T3 
_C CO 

c 

<D CO 

SO 

ca o 



CO 

CO . „ 

o V, 
•|-g 

a. co 
,3° 



Si 
E c 

CO CO 

c o 

CD «*- 
JC O 

§§ 



CO 

. > 

6 ^ 

E S 

J 8 



CO 



CO 
0) 
a 

.£ o 
2 "3 

0 CO 

1 c 

p CO 

S O 
£ .5 

o 
X 

iri 



CD 

LL 




PROVIDE SEARCH 
INTERFACE 
S502 



/ 



S500 



RECEIVE SEARCH 
QUERY 
S504 



MATCH QUERY TO 
RESPONSES S506 



EXACT MATCH? S508 




RETRIEVE NO MATCH 




MESSAGE S514 




Y 








RANK POSSIBLE 








MATCHES S510 


< — 






> 


r 








PROVIDE SEARCH 
RESULTS S512 








> 


L 






FIG. 5 





RETRIEVE BOOLEAN 
EXPRESSION S602 



REPEAT FOR 
h* ALL 
!g RESPONSES 

in 

* 
u 

m 

m 
M 

W 
to 

0 

W 



APPLY BOOLEAN 
EXPRESSION TO 
QUERY S604 



EXACT MATCH? 
S606 



ADD RESPONSE TO 
LIST OF EXACT 
MATCHES 
S608 



CALCULATE MATCH 
METRIC 
S610 



N 


DETERMINE NUMBER 
OF WORDS MATCHED 
S612 








r 



ANY WORDS 
MATCHED? S614 



N 



Y 



ADD RESPONSE TO 
LIST OF PARTIAL 
MATCHES S616 




FIG. 6 



